5

papers

5

all docs

2682572

43 2
citations h-index
5 5
docs citations times ranked

2917675

g-index

25

citing authors



ARTICLE

Adaptive Enterprise Resilience Management: Adaptive Action Design Research in Financial Services Case
Study., 2016, , .

iSIM: An integrated design method for commercializing service innovation. Information Systems
Frontiers, 2016, 18, 457-478.

Linking a Service Innovation-Based Framework to Business Model Design. , 2014, , .

Towards a methodological framework for designing a KaaS system. , 2011, , .

Service Science. Service Science: Research and Innovations in the Service Economy, 2010, , 359-385.

6.4

CITATIONS

30




