5

papers

5

all docs

1684188

244 5
citations h-index
5 5
docs citations times ranked

2053705

g-index

208

citing authors



ARTICLE

Integrating management systems: does the location matter?. International Journal of Quality and
Reliability Management, 2013, 30, 675-689.

The Move Towards Managerialism: Perceptions of staff in &€cetraditionald€sand &€cenewa€.UK universities.

Tertiary Education and Management, 2010, 16, 99-113.

Campus spies? Using mystery students to evaluate university performance. Educational Research, 2006,
48,111-119.

Evaluating Teaching Quality. Quality in Higher Education, 2006, 12, 3-13.

Integrated management systems in small and medium enterprises. Total Quality Management and

Business Excellence, 2000, 11, 686-690.

IF

11

11

CITATIONS

39

64




