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ARTICLE

First Impressions Count! The Role of the Human's Emotional State on Rapport Established with an
Empathic versus Neutral Virtual Therapist. IEEE Transactions on Affective Computing, 2021, 12, 788-800.

Verbal empathy and explanation to encourage behaviour change intention. Journal on Multimodal
User Interfaces, 2021, 15, 189-199.

Adapting a Virtual Advisora€™s Verbal Conversation Based on Predicted User Preferences: A Study of

Neutral, Empathic and Tailored Dialogue. Multimodal Technologies and Interaction, 2020, 4, 55.
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