
Shenghai Zhou

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/1034139/publications.pdf

Version: 2024-02-01

7

papers

43

citations

4

h-index

1937685

6

g-index

1872680

7

all docs

7

docs citations

7

times ranked

28

citing authors



Shenghai Zhou

2

# Article IF Citations

1 Appointment scheduling for multi-stage sequential service systems with stochastic service durations.
Computers and Operations Research, 2019, 112, 104757. 4.0 12

2 Coordinated appointment scheduling with multiple providers and patient-and-physician matching cost
in specialty care. Omega, 2021, 101, 102285. 5.9 9

3 Sequencing and scheduling appointments on multiple servers with stochastic service durations and
customer arrivals. Omega, 2022, 106, 102523. 5.9 7

4 Constant Jobâ€•Allowance Policies for Appointment Scheduling: Performance Bounds and Numerical
Analysis. Production and Operations Management, 2021, 30, 2211-2231. 3.8 6

5 Sequencing and scheduling appointments for multi-stage service systems with stochastic service
durations and no-shows. International Journal of Production Research, 2022, 60, 1500-1519. 7.5 6

6 A new method for performance evaluation of decision-making units with application to service
industry. Journal of Management Analytics, 2021, 8, 84-100. 2.5 2

7 Appointment scheduling for multi-stage sequential service systems with limited distributional
information. Computers and Operations Research, 2021, 132, 105287. 4.0 1


