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i Paper IF Citations

50 ValueKcobcreationKâ��gradientsâ��oKenablingKhumanbmachineKinteractionsKthroughKv–bbasedKySScKITMhWebh
ofhConferencesaK2022aKifaKefeeg 0.1 2

49 ValueKcobcreationKandKdatabdrivenKorientationoKreflectionsKonKrestaurantKmanagementKpracticesK
duringKxOV–ybfnKinK–talycKTransforminghGovernment:hPeoplevhProcesshandhPolicyaK2022aKfkaKflgbfmi 2.3 3

48 vrtificialK–ntelligenceKandKyecisionbMakingoK’umanâ��MachineK–nteractionsKforKSuccessfulKValueK
xobcreationK2022aKnglbnii

47 PredictiveKMaintenanceKasKaKyriverKforKxorporateKSustainabilityoKzvidenceKfromKaKPublicbPrivateK
xob…inancedKRQyKProjectcKSustainabilityaK2021aKfhaKjmmi 3.6 1

46 vKdigitalKservitizationKframeworkKforKviableKmanufacturingKcompaniescKJournalhofhBusinesshandh
IndustrialhMarketingaK2021aKhkaKfigbfke 3 11

45 WhyKServiceKScienceKmattersKinKapproachingKaKMresilientMKSocietycKITMhWebhofhConferencesaK2021aKhmaKegeef0.1 0

44
’owKanKinternationalKambidexterityKstrategyKcanKaddressKtheKparadoxKperspectiveKonKcorporateK
sustainabilityoKzvidenceKfromKxhineseKemergingKmarketKmultinationalscKBusinesshStrategyhandhtheh
EnvironmentaK2020aKgnaKgffebgfgn

8.6 14

43 ViabilityKmechanismsKinKmarketKsystemsoKprerequisitesKforKmarketKshapingcKJournalhofhBusinesshandh
IndustrialhMarketingaK2020aKhjaKfiehbfifg 3 11

42 OnceKuponKaKtimeâ�ƒKtechnologyoKaKfairyKtaleKorKaKmarketingKstorytcKJournalhofhMarketingh
ManagementaK2019aKhjaKnkjbnlh 3.2 6

41 TheKyemolitionKofKServiceKScientistsâ��KxulturalbwoundariescKServicehScience:hResearchhandhInnovationsh
inhthehServicehEconomyaK2019aKllhblmi 0.8 6

40 ReconceptualizingKTQMKinKserviceKecosystemsoKanKintegratedKframeworkcKInternationalhJournalhofh
QualityhandhServicehSciencesaK2019aKffaKfeibfgk 1.9 4

39 SuccessfulKValueKxobcreationKzxchangesoKvKVSvKxontributioncKNewhEconomichWindowsaK2018aKfnbhl 0.5 4

38 SocialK–nnovationKinKSmartKTourismKzcosystemsoK’owKTechnologyKandK–nstitutionsKShapeKSustainableK
ValueKxobxreationcKSustainabilityaK2018aKfeaKfie 3.6 44

37 …romKwgwKtoKvivoKvnK–ntegratedK…rameworkKforKViableKValueKxobxreationcKMercatihohCompetitivitˆ�aK
2018aKfhjbfkf 1 5

36 xobcreationKinKactionKasKtheKacidKtestKofKsmartKserviceKsystemsKviabilityK2018aKglgbgll

35 znablingKactorsRKviableKbehaviouroKreflectionsKuponKtheKlinkKbetweenKviabilityKandKcomplexityKwithinK
smartKserviceKsystemK2018aKhaKfff 11

34 ManagingK’ealthcareKServiceKzcosystemsoKvbstractingKaKSustainabilitybwasedKViewKfromK
’ospitalizationKatK’omeKS’a’TKPracticescKSustainabilityaK2018aKfeaKhnjf 3.6 15
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33 yeterminantsKforKValueKxocreationKandKxollaborativeKPathsKinKxomplexKServiceKSystemsoKvK…ocusKonK
SSmartTKxitiescKServicehScienceaK2018aKfeaKhnlbiel 2.2 20

32 xobcreationKinKvctionoKvnKvcidKTestKofKSmartKServiceKSystemsKViabilitycKLecturehNoteshinhBusinessh
InformationhProcessingaK2018aKfjfbfki 0.6 6

31 –ntroductionKtoKtheKNaplesK…orumKonKServiceKSpecialKSectioncKServicehScienceaK2017aKnaKkgbkg 2.2

30 TheKviableKsystemKperspectiveKofKactorsKinKecobsystemscKTQMhJournalaK2017aKgnaKlmhblnn 3.4 24

29 ValueKcobcreationKasKaKcomplexKadaptiveKprocesscKJournalhofhServicehTheoryhandhPracticeaK2017aKglaKngkbngn3.1 38

28 vivKrelationshipscKJournalhofhServicehTheoryhandhPracticeaK2017aKglaKfeiebfejk 3.1 35

27 –ntroductionKtoKtheKSpecialK–ssueKonKzxploringKServiceKScienceKforKyatabyrivenKServiceKyesignKandK
–nnovationcKServicehScienceaK2017aKnaKvbx 2.2 7

26 ServiceK–nnovationKinKTranslationalKMedicineK2017aKiflbihm 4

25 yecisionbMakingKinKSmartKServiceKSystemsoKvKViableKSystemsKvpproachKxontributionKtoKServiceK
ScienceKvdvancescKLecturehNoteshinhBusinesshInformationhProcessingaK2016aKhbfi 0.6 12

24 TheKNaplesK…orumKonKServiceoKyevelopingKtheoryKthroughKtheKpracticesKofKaKcommunitycKMarketingh
TheoryaK2016aKfkaKgkkbgkm 2.5 1

23 ’owKServiceK–nnovationKxontributesKtoKxobxreateKValueKinKServiceKNetworkscKLecturehNoteshinh
BusinesshInformationhProcessingaK2016aKflebfmh 0.6 9

22 –nformationKvsymmetryKandKxobxreationKinK’ealthKxareKServicescKAustralasianhMarketinghJournalaK
2014aKggaKgejbgfl 5 49

21 –ntroductionKtoKtheKSpecialKSectionKonKtheKgefhKNaplesK…orumKonKServiceoK…romKTraditionalKPillarsKtoK
…utureKResearchKvvenuescKServicehScienceaK2014aKkaKngbnh 2.2

20 TheKcontributionKofKVSvKandKSyLKperspectivesKtoKstrategicKthinkingKinKemergingKeconomiescK
ManaginghServicehQualityaK2014aKgiaKjkjbjnf 28

19 TheKdeterminantsKofKtranslationalKmedicineKsuccessKbKaKmanagerialKcontributioncKTranslationalh
Medicineh@hUniSaaK2013aKkaKgnbhi 0.5 6

18 zditorialKxolumnâ��ServiceKResearchK–ntegrationKandK…utureKyirectionsâ��TheKNaplesK…orumKonK
ServicecKServicehScienceaK2012aKiaKffmbfge 2.2 1

17 MixedK‘raphKofKTermsoKweyondKtheKwagsKofKWordsKRepresentationKofKaKTextK2012aK 1

16 ReflectionsKonKserviceKsystemsKboundariesoKvKviableKsystemsKperspectiveoKTheKcaseKofKtheKLondonK
woroughKofKSuttoncKEuropeanhManagementhJournalaK2012aKheaKijfbikj 4.8 42
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15 TowardKaKServiceKSzcoTSystemsKPerspectiveKonKValueKxreationcKInternationalhJournalhofhServiceh
SciencevhManagementvhEngineeringvhandhTechnologyaK2012aKhaKfgbgj 0.9 140

14 SbyKlogicKresearchKdirectionsKandKopportunitiesoKTheKperspectiveKofKsystemsaKcomplexityKandK
engineeringcKMarketinghTheoryaK2012aKfgaKgfhbgfl 2.5 34

13 PerspectiveKShiftsKinKMarketingoKTowardKaKParadigmKxhangetcKServicehScienceaK2012aKiaKfgfbfhi 2.2 29

12 ViableKserviceKsystemsKandKdecisionKmakingKinKserviceKmanagementcKJournalhofhServicehManagementaK
2012aKghaKinmbjgk 7.4 75

11 KeyKyimensionsKofKServiceKSystemsKinKValuebxreatingKNetworkscKServicehScience:hResearchhandh
InnovationshinhthehServicehEconomyaK2011aKhlbjn 0.8 47

10 zditorialKxolumnâ��SystemKThinkingKforKServiceKResearchKvdvancescKServicehScienceaK2010aKgaKibiii 2.2 20

9 SmartKServiceKSystemsKandKViableKServiceKSystemsoKvpplyingKSystemsKTheoryKtoKServiceKSciencecK
ServicehScienceaK2010aKgaKgfbie 2.2 176

8 vKwriefKReviewKofKSystemsKTheoriesKandKTheirKManagerialKvpplicationscKServicehScienceaK2010aKgaKfgkbfhj 2.2 161

7 LinkingKtheKviableKsystemKandKmanybtobmanyKnetworkKapproachesKtoKservicebdominantKlogicKandK
serviceKsciencecKInternationalhJournalhofhQualityhandhServicehSciencesaK2010aKgaKghbig 1.9 71

6
TheKgeenKNaplesK…orumKonKServiceKâ��KservicebdominantKlogicaKserviceKscienceKandKnetworkKtheoryoK
integratingKthreeKperspectivesKforKaKnewKserviceKagendacKInternationalhJournalhofhQualityhandhServiceh
SciencesaK2010aKgaK

1.9 2

5 ServiceKyominantKLogicKandKServiceKScienceoKvKxontributeKyerivingKfromKNetworkKTheoriescKSSRNh
ElectronichJournalaK2009aK 1 10

4 wgwKisKnotKanKislandLcKJournalhofhBusinesshandhIndustrialhMarketingaK2009aKgiaKhhlbhje 3 94

3 ValueKcreationKandKrelatedKmeasurementKinKuniversitiescKvnKempiricalKapplicationcKTotalhQualityh
ManagementhandhBusinesshExcellenceaK2006aKflaKgihbgkh 2.7 5

2 TheKxontributeKofKViableKSystemKvpproachKinKyirectingKandKManagingK–nterb…irmKRelationshipscK
SSRNhElectronichJournala 1 1

1 zmergenceKinKmarketingoKanKinstitutionalKandKecosystemKframeworkcKJournalhofhthehAcademyhofh
MarketinghScienceaf 12.4 4
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